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6. Notwithstanding paragraph 5, for any LEP complaint concerning the implementation or 

administration of any program, activity, or service receiving Federal Financial Assistance 

from FEMA or DHS, GEMA/HS shall notify the OER or CRCL, as appropriate, in writing 

of the following: 

 
a. Name of complainant; 

 

b. Entity named in the complaint; 

 

c. Description of the LEP complaint; 

 

d. Steps being undertaken to investigate and resolve complaint; and 

 
e. Interpretation resources to address the information or benefits the LEP person 

needed but did not receive. 

 

In addition, GEMA/HS shall notify the complainant that they may file a complaint directly 

with the OER or CRCL, as appropriate, at the following address or using one of the 

electronic submission methods described above: 
 

FEMA’s Office of Equal Rights 
Civil Rights Section 

500 C Street, SW 

Room 4SW-0915 

Washington, D.C. 20472 

U.S. Department of Homeland Security 

Office for Civil Rights and Civil Liberties 

Compliance Branch 

245 Murray Lane, SW 

Building 410, Mail Stop #0190 

Washington, D.C. 20528 
 

 

Monitoring Language Needs and Implementation 

 

GEMA/HS will continuously monitor and track changes in LEP populations, including what 

regions might require new language training services and what non-English languages are 

increasing throughout the population of Georgia. As part of a grant program review, GEMA/HS 

staff will review the Subrecipients’ procedures for adequately providing language assistance to 

LEP persons. If the procedures do not exist, or are found to need improvement, GEMA/HS staff 

will send those findings to Subrecipient. At a minimum, the Subrecipient’s response procedures 

should include: 

 

a. Acknowledge complaint receipt to complainant in writing; 

 

b. Indicate which external agency the complaint is forwarded to for investigation; 

 

c. Comply with the appropriate timeframe by which to forward complaint; 

 

d. Notify GEMA/HS of complaint; and 


