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COVERED PRODUCTS, SUPPORT OPTIONS AND PRICING 

 

MAINTENANCE AND SUPPORT AGREEMENT  525 TERM:  07/01/19-06/30/20 

 
 

SUPPORT FEES SUMMARY 

Product Service Level Term Fees 

Offendertrak
TM 

Software 24x7 $52,659.00  

SUBTOTAL MOTOROLA SUPPORT $52,659.00 

Oracle Software  24x7 $6,753.00  

SUBTOTAL THIRD PARTY SUPPORT $6,753.00 

24x7 Technical Support  Included  

SUBTOTAL OPTIONAL SUPPORT SERVICES Included 

GRAND TOTAL $59,412.00  

  

 

  


